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Summary of responses to Communication and Organisation Questionnaire for Parents
July 2025
Total Responses: 37
Respondents: Parents and carers of pupils across all year groups, from Nursery to Year 6.
Purpose: To gather feedback on how effectively the school communicates with families and organises events and activities.

Findings:
1. Overall Communication Satisfaction
· Most parents rated communication highly, with the majority scoring 4 or 5 out of 5. 
· A small number of responses indicated dissatisfaction, particularly around follow-up and clarity of messages.
2. Clarity and Timeliness
· Communication was generally seen as clear and timely, though some parents felt that more notice for events and changes would be helpful. 
· Several comments mentioned last-minute updates as a challenge for working families.
3. Preferred Communication Methods
· Class Dojo was the most valued and frequently used platform. 
· Paper letters were also appreciated, especially for important or formal updates. 
4. Strengths in Communication
· Parents praised the school’s use of Dojo for regular updates, including photos and reminders. 
· Annual calendars and event planning were highlighted as helpful tools. 
· Many felt well-informed about day-to-day activities and changes.
5. Areas for Improvement
· Requests for more frequent updates on children’s progress, especially outside of formal reports and meetings. 
· Some parents noted inconsistent follow-up on messages or phone calls. 
· Suggestions included more personalised feedback and additional parent evenings.
6. Organisation of Events and Activities
· Most parents were satisfied with how events are organised, with many scoring this area 4 or 5 out of 5. 
· Events like sports day and Christmas services were praised for being well-run and enjoyable. 
· A few parents requested more advance notice and better alignment with other schools’ inset days.
Representative Comments
· "Class Dojo works really well – I feel informed and connected."
· "We need more notice for changes to events – it’s hard to rearrange work at short notice."
· "I’d love to see more photos of what my child is doing in class."
· "Communication with both parents in separated households is really important."
· "The school is very well organised and attentive to both children and parents."
Next Steps
· Continue using Class Dojo as the main communication tool, while enhancing use of paper letters where important.
· Explore ways to provide more regular updates on pupil progress, including informal feedback and photos.
· Ensure timely notice for all events and changes, with reminders and calendar updates.
· Consider additional parent engagement opportunities, such as more frequent meetings and personalised feedback.
· Review communication practices to ensure equal access for all families, including separated households.
· 

For reference: Survey questions asked
Teacher Relationships
· Q1: My child has a positive relationship with their teacher, who supports them well.
Learning Experiences
· Q2: The school offers my child a range of interesting learning experiences, including educational trips and visits.
· Q3: Please add any suggestions or comments relating to question 2.
Values and Dispositions
· Q4: The school supports my child to develop positive values.
· Q5: What values/dispositions do you feel are important for your child to develop whilst at Gelliswick School?
Literacy and Numeracy
· Q6: I feel the school places a strong focus on the development of my child's literacy and numeracy skills.
· Q7: I support my child's reading at home by listening to them read or reading to them.
· Q8: My child brings a reading book to and from school to read at home.
· Q9: I would like to learn more about how I can help my child improve their maths and literacy skills at home.
Personal and Social Development
· Q10: I feel the school places a strong focus on developing my child's personal and social skills.
Welsh Language and Cultural Learning
· Q11: I feel the school places a strong focus on my child learning to speak Welsh.
Broader Curriculum Areas
· Q12: I feel the school improves my child's scientific knowledge and understanding (Year 3 - 6).
· Q13: I feel the school provides opportunities for my child to improve their skills and knowledge in expressive arts (e.g. music, drama, role play, art).
· Q14: I feel the school provides opportunities for my child to improve their knowledge and understanding of the earth and people (history and geography).
· Q15: I feel the school provides opportunities for my child to improve their digital skills.
· Q16: I feel the school provides opportunities for my child to learn about their and others' rights.
· Q17: I feel the school provides opportunities for my child to learn about and improve their health, physical development and wellbeing.
· Q18: I feel the school provides opportunities for my child to learn about their identity, healthy relationships and safety.
Parental Awareness
· Q19: I know what my child is learning about in school.
· Q20: Please add any comments or suggestions about our curriculum, including anything that you think is important for your child to learn about at school.
Community Engagement
· Q21: Please note below if you have any connections with local businesses or organisations that might be able to support the school in enhancing the curriculum for pupils.
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